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Computer Systems: Hardware/Software Overview
INF0359

Fall, 2003
Instructor: Gerald (Jeny) Braun, Ph.D., C.D.P.
Phone: 745-2034 (0) ...797-4652 (H) ...797-4383 (FAX)
E-mail: br!t\!!l@xu.e<iu (See assignment board for course related e-mail)
Web Site: http://bfimn.xuis.Q!:g
Office: 612 Schott Hall Office Hours (http://www.academ.xu.edu/braun/classes/office.htm)
Required Text:
A + Guide to Hardware: Managing, Maintaining and Troubleshooting, Second Ed.; Andrews, Course Tech.,
2003
ISBN: 0-619-18624-0
A+ Guide to Software, Second Ed.; Andrews, Course Tech., 2003; Chapter 1 only; available through Electronic
Reserve from the Xavier Library.
Other readings may also be requiered.

Course Description
The course will consist oflectures, demonstrations, and assignments concerning the operating environment of micro,
mini, and mainframe computer systems, with an emphasis on the PC hardware and software environment.
Objectives:
o To familiarize the student with the basic architecture and operating systems of business computers.
o To familiarize the student with details of PC components.
o To present alternative to desktop PCs, including Mac, Workstations, Notebooks, Thin Clients, PDAs, as
well as Mini and Mainframe computers.
o To introduce details of specific operating environments including Windows (9x1ME & NT/2000/XP),
OS/2, MacOS/OS X, LinuxlUNIX.
o To introduce a variety of software, including communication, application, productivity, educational,
utility, and software development tools.

College Mission Statement
"We educate students of business, enabling them to improve organizations and society, consistent with the Jesuit
tradition. "
In this course, we provide students with an understanding of the importance of hardware and software technology to an
organization. Additionally, we provide students the opportunity to apply this knowledge to real business problems

through group interactions as well as hands-on lab work.

Web Site
A Web site -..-ill be used to support the class. All materials for the class will be distributed electronically. The site will
include support for the syllabus and agenda, as well as a Message Board, an Assignment Board, a Bibliography,
Readings, PowerPoint Presentations, and a link to the IS Technical Page.

Class Participation
Adequate participation in classroom and laboratory activities (including out-of-class assignments) is essential. You are
expected to be well prepared for each class session. This means reading and analyzing all materials prior to the class
session. You may participate by asking questions, raising issues, providing information, or by many other means.
Participation is not synonymous with verbosity and assertiveness. Active listening is valuable to meaningful discussion.
Allow others to participate. Class participation is absolutely necessary and will be graded as such.
3 X 5 cards will be used to encourage participation. (They must be 3 X 5 -- no other size cards, paper, etc.) You must
bring a card with you for each class session to be handed in at the end of the class. The front of the card must contain
your name and date at the top, along with three things which you learned during this session. The back may contain a
comment, question, etc. concerning class material. Questions and comments will be used to support the review session
at the beginning of each class. Cards will also be used as an attendance measure as part of your participation grade.

Attendance Policy
Regular attendance is expected from all students. Unexcused absences will be reflected in you participation grade.
More than two unexcused absences will result in a participation grade of O.

Assignments
Weekly assignments will be posted to the Assignment Board on the Web site. Assignments may involve the use of
outside resources, including the Internet. Assignments must be turned in on time. Minimal credit will be given for late
assignments. All assignments will be turned in through email. You will receive both an acknowledgement of receipt
and a critique of each assignment. It is your responsibility to insure that assignments are sent according to directions
and that I properly process each assignment. I will periodically post grades to advise you of your status on both exams
and assignments. Do not wait until the end of the term to straighten out discrepencies. See the Assignment Board for
further details. Extended individual or team projects may also be assigned ..
DO YOUR OWN WORK!! Plagiarism will not be tolerated and will be severely penalized. Severe cases will result in
a grade of 0 for the Assignment grade.

Articles
Each student must turn in a surrunary of two articles, one on hardware, and one on software. Articles must relate to
class materials. They must come from magazines or journals. You can use an electronic source (an eZine), but not just
a Web site. Articles may reference new products or services, but may NOT be just a product review. For instance, an
article which reviews of new line of Dell computers would not be appropriate, while an article describing the benefits

of a newly released Pentium chip would be. Specific details for submission of articles will be on the Assignment Board
of the Web site.

Exams
There will be three exams throughout the term, which may include Multiple Choice, True False, Short Answer, or
Essay questions.

Grading
• Articles and Participation 10%
• Assignmentsl5%
• Exams (25% each)
A (90--100) B (80--89) C (70--79) D (60--69) ... F «60)

